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How to apply for Music lessons 

Useful Links:
Click here to go to our website www.kent-music.com
Click for our frequently asked questions
Click here for the registration form 


This guide shows you how to apply for music lessons with Kent Music with step-by-step instructions and screenshots.

SpeedAdmin is used to manage our music lessons, groups, instrument hire, and financial assistance.
Once you have applied for a lesson, you will have a SpeedAdmin account where you can access your personal details and see your lesson request. When a space becomes available, we will send you an offer for music lessons via email and ask you to respond. Once you accept the lesson offer, your SpeedAdmin account will be updated, and you can see:
· The teacher’s name
· The lesson/ensemble details
· The student’s attendance
· The online payment portal
	
Applying for more than one student?

If you would like to apply for lessons for more than one student, please submit lessons for one student at a time: 
1. submit an application for Student A
2. use your SpeedAdmin login parent/guardian details to submit an application for Student B
3. continue to use your SpeedAdmin parent/guardian login details to submit applications for any further students



	

How To Apply
1. Open the registration form
2. Click on the Selected school drop down menu
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3. Select a location:
a. If you are applying for lessons for a child in their school
· ensure School is selected, then search for and select your child’s school
b. If you are applying for lessons for a child or an adult in one of our music centres or online
· ensure Music Centre is selected, then select the music centre you require
if there is a Kent Music teacher at this location, you will see
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if there is no Kent Music teacher at this location, you will see
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Cannot see anything at your chosen school or music centre?

If music lessons are not available at your school or a nearby music centre then please complete our Expression of Interest Form. Completing this will help us plan to expand the instruments and locations in which we teach – this is not an application for lessons




4. Click on Tuition. This will show you all the courses available at your school or music centre
5. Select the instrument you would like to apply for
6. Select the length and type of lesson you would like (e.g. one to one 20 minutes).
7. [image: A green sign with white text

Description automatically generated]Add any comments you think may be useful for our administrators to know, for example grades passed, experience, ‘complete beginner’, etc.
8. Add to basket 
At this stage you can:
· add more courses, for example tuition in a second instrument 
· apply for financial assistance 
· add instrument hire through Kent Music 
· complete your application 
	Putting in an application for financial assistance?
If you are applying for financial assistance, select Apply for financial assistance

Information about our financial assistance and other funding options are located on our financial assistance page: www.kent-music.com/financial-assistance

Please check your eligibility, our financial assistance criteria are here:
www.kent-music.com/app/uploads/Kent-Music-Financial-Assistance-Scheme-Terms-Conditions-23-24.pdf
Before proceeding you may be prompted to accept our:
· GDPR Terms and Conditions www.kent-music.com/privacy-policy 
· Terms and Conditions www.kent-music.com/terms-and-conditions 
Then follow the steps below to complete the financial assistance form. You will need to attach a PDF of your proof of benefit. 
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Sometimes before you can complete the application, you may get an error message come up and you may be asked to go back and complete some fields again and click on the tick to make it green.
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Would you like to hire an instrument?
If you require instrument hire, select Add instrument hire

Kent Music has a wide range of musical instruments available for individual hire (subject to availability). If you have lessons with Kent Music, you will receive a 35% discount on hire!

Details of instruments we hire and prices are available at www.kent-music.com/musical-instrument-hire 

Before proceeding you may be prompted to accept our:
· GDPR Terms and Conditions www.kent-music.com/privacy-policy 
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Description automatically generated]Terms and Conditions www.kent-music.com/terms-and-conditions 

Please note that for some instruments you will need to insert n/a if the information is not required for that instrument to be able to proceed.




9. Before proceeding you may be prompted to accept our:
· GDPR Terms and Conditions www.kent-music.com/privacy-policy/ and our
· Terms and Conditions www.kent-music.com/terms-and-conditions 
10. Add student information:
· for children at school or home educated, add the child’s name, date of birth, school, home address, and optional phone and email address
· for adult students, add your own details but deselect the check mark next to School
11. If the student has Special Educational Needs, please check the box and let us know about any disabilities or additional needs so Kent Music can best support the student
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12. [image: A screenshot of a computer

Description automatically generated]Add parent/carer and payer’s details; for adult students, please submit your own details

13. Submit registration 
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What happens next?

Your lesson request will be added to our waiting list, and we will be in touch when a space becomes available.
The lesson offer will be sent from customer-services@kent.music.com. To ensure our emails do not get sent to Junk, please add this to your list of safe senders; please respond to any emails to ensure your lesson request is processed as quickly as possible and you are kept on the waiting list. If you want to check the progress of lessons, please email for an update.
Payment 
Once you have had an offer and received a confirmation that lessons are set up, we will send you an invoice for lessons. There are various options for being able to make a payment including being able to pay via your SpeedAdmin account.
You can also ask to pay monthly by standing order – if this is something you require then please let us know immediately so we can set up an instalment plan. Please note that you also need to make the arrangements to set up instalments with your bank as we do not have direct debits.
If your child’s school has agreed to fund or part fund the lessons then you can email us at customerservices@kent-music.com. We need written approval from the school that they are funding or part funding the lessons before lessons can start.

	Frequently Asked Questions
Please see answers to some frequently asked questions on our website which you may also find helpful. Feel free to contact us as well if you have any other questions.
 



	
If you need any assistance with any of the application forms or have any questions, please contact us:

customerservices@kent-music.com

Telephone 01622 691212 (option 1)	

Someone will be happy to help you through the application process
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Financial Assistance

Please make sure you've read and understood our Financial Assistance Information and Criteria before completing this form.
If you're successful, you can receive assistance up to 75% or a maximum of £120.00 per term (three terms per academic year). This can cover one course of lessons or membership of
one of Kent Music’s Music Centres. You can also hire a musical instrument free of charge if an appropriate one is available.

After you've completed this form:

If you are applying for financial assistance as well as lessons or instrument hire please select ‘Add more courses' to continue.

If you are only applying for financial assistance only please select ‘Complete Registration”

Application
Please select "Academic year 2024/25' to apply for the upcoming year
‘Confirmation of the lesson provider

* Please select one of the above.

Confirm name of proy

fer (if not Kent Music) (Optional)

Confirm contact e-mail of provider (if not Kent Music) (Optional)

Confirm telephone number of provider (if not Kent Music) (Optional)

Cost of lesson (per term) (financial assistance will cover 75% of the charge but
will not exceed £120.00 for one lesson subject per term (3 terms per year) for
one academic year from 2024/25. Please enter to nearest £ (Optional)

Please confirm the lesson type:

Please tick below to indicate which benefit(s) you the parent/carer are in receipt

of:

PLEASE ATTACH A COPY OF YOUR CURRENT PROOF OF RECEIPT OF ONE
BENEFIT

(—)

I confirm to have read and understood the "Financial Assistance Information and

Criteria"

. violin, singing, guitar etc.

Please confirm if you require the loan of an instrument

Bles o

* If you do require the loan of an instrument, please select ‘Add instrument hire' on the

next page and complete the application
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Errors have been found in the entered data in required fields, check the fields for errors or fields that have not been filled in.
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St Edmund's Catholic School / Instrument hire

Before completing your application, please read our Terms & Conditions for Individual Hire.
Once we have received your application, we will get an instrument ready for you and will be in touch to arrange collection

Application
Which instrument would you like to hire? (Optional) Collection is from our premises in Ashford (TN24 aFN_

_ . you would be available to collect the instrument on. We will aim to get your
instrument ready within 2 weeks of your application. A member of the team wi

For violin or viola, please include the students’ arm measurement (from their be in touch, as soon as possible, to confirm your appointment.
armpit to the tip longest finger) in cm. If you are not hiring a violin or Collection is from our premises in Ashford (TN24 8FN). Please select which day you would be available to collect the instrument on. We will aim to get your ins
viola, please type -
For violin or viola, please include the students’ arm measurement (from their armpit to the tip of the
Please select which time(s):
For cello or double bass, please include the students’ height measurement in 0 selected -
em. If you are not hiring a cello or double bass, please typ: Required

double bass, please inclu

he students’ height measurement in cm. If you are not hir -
Any (Optional)

Any addition

Accessibilty of SpeedAdmin
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or create new student:

First name

First name

Surname

Surname

Date of Birth

Day Month v| [ Year

Pronouns (Optional)

Pronouns

Postal code House Number

Address
Address

Mobile phone (Optional)
Mobile phone

Student Email (Optional)

Student Email

Gender

School

School

Other school (Optional)

Other school

Year group - As of September 2023

Year group v

Emergency Contact Number

Emergency Contact Number
(O Special Educational Need (Optional)

Disability and/or additional needs. (Optional)

0 selected

Other Disability and/or additional needs. (Optional)

Other Disability and/or additional needs.
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« Parent/Carer and payer of invoice

Set student as payer | or create new Parent/Carer and payer of invoice:

Title
Title -
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Postal code House Number
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Address
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Town

Mobile phone
Mobile phone
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Phone, work

Email

Email

Repeat Em.

Repeat Email

ion
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